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ABSTRAK 
 
ANALISIS TRANSMISI KINERJA SEKTOR RIIL TERHADAP 
STABILITAS PERBANKAN SYARIAH 
(STUDI KASUS BANK TABUNGAN NEGARA (BTN) 
KANTOR CABANG SYARIAH SURAKARTA) 
 
YEKTI RIZKI WULANSARI 
F3614102 
 
Latar belakang dari penulisan Tugas Akhir ini adalah UMKM diakui 
sebagai salah satu penopang yang kuat dalam struktur perekonomian. Adanya 
transmisi pembiayaan terhadap  UMKM melalui mitra BMT yang mendorong 
peningkatan stabilitas BTN KCS Surakarta menjadi suatu hal yang menarik untuk 
diteliti. Penulis tertarik untuk menganalisis pengaruh kinerja UMKM dan kinerja 
mitra BMT terhadap stabilitas BTN KCS Surakarta. Tujuan dari penelitian ini 
adalah: 1) mengetahui kinerja UMKM penerima fasilitas pembiayaan dari mitra 
kerja BTN KCS Surakarta; 2) mengetahui pengaruh kinerja UMKM terhadap 
kinerja mitra kerja BTN KCS Surakarta; 3) mengetahui pengaruh kinerja mitra 
kerja BTN KCS Surakarta terhadap stabilitas BTN KCS Surakarta. Penelitian ini 
menggunakan metode penelitian deskriptif kualitatif. Penulis melakukan 
pengamatan dan mengumpulkan data secara langsung pada objek penelitian yaitu 
BTN KCS Surakarta dan mitra BMT di wilayah Karanganyar. Penulis 
memperoleh data mengenai kinerja UMKM dan kinerja mitra BMT melalui 
kuesioner yang ditujukan kepada 2 mitra BMT dan nasabah pembiayaan dari 
mitra BMT yaitu 60 pelaku UMKM, keduanya merupakan sampel penelitian yang 
sesuai dengan kriteria yang ditentukan oleh penulis. Selain itu, penulis 
menggunakan referensi dari berbagai sumber yang berkaitan dengan penelitian 
ini, dan mengolah data dengan menggunakan metode balanced scorecard, di 
mana penilaian dilihat dari empat perspektif penting, yaitu: a) perspektif 
pelanggan; b) perspektif bisnis internal; c) perspektif inovasi dan pembelajaran; 
dan d) perspektif keuangan. Hasil penelitian menunjukkan bahwa: 1) pada mitra 
BMT X, sebanyak 20 persen UMKM memiliki kinerja yang “baik” dan 80 persen 
UMKM memiliki kinerja “cukup”. Sedangkan pada mitra BMT Y, sebanyak 53 
persen UMKM memiliki kinerja yang “baik” dan 47 persen UMKM memiliki 
kinerja “cukup”; 2) secara keseluruhan kinerja kedua mitra BMT adalah “cukup”. 
Maka, terdapat keterkaitan antara tingkat keberhasilan kinerja UMKM yang 
berpengaruh terhadap keberhasilan kinerja mitra BMT; 3) dampak dari adanya 
transmisi kinerja UMKM terhadap kinerja mitra BMT kepada BTN KCS 
Surakarta meningkatkan FDR dan tingkat NPF rendah, maka kualitas aset baik 
dan mendorong peningkatan stabilitas BTN KCS Surakarta. 
 
Kata kunci: Transmisi Kinerja Sektor Riil, Stabilitas BTN KCS Surakarta. 
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ABSTRACT  
 
AN ANALYSIS OF REAL SECTOR TRANSMISSION PERFORMANCE 
TOWARD SHARIA BANKING STABILITY (CASE STUDY IN SHARIA 
BRANCH OFFICE OF BANK TABUNGAN NEGARA (BTN) 
SURAKARTA)  
 
YEKTI RIZKI WULANSARI 
F3614102 
 
Background of the study of this researh is SMEs which are recognized as 
the one of strong base in the economic structure. The financing transmission 
toward SMEs through BMT partners which encourage the improvement of sharia 
branch office of BTN Surakarta becomes an interesting topic to be researched.  
The writer’s interested to analyze the influence of SMEs and BMT partners 
performances toward the stability of sharia branch office of BTN Surakarta.  The 
aims of this research are 1) to determine the performance of recipients in 
financing facility at the SMEs partners of sharia branch office of BTN Surakarta; 
2) to determine the influence of SMEs performance toward the partners 
performance of sharia branch office of BTN Surakarta;  3) to determine the 
influence of partners performance of sharia branch office of BTN Surakarta to the 
stability of its bank.  This research used descriptive qualitative research method.  
The writer observed and collected data to sharia branch office of BTN Surakarta 
and BMT partners in Karanganyar area as the research objects directly.  The 
writer got the data of SMEs and BMT partner’s performances through 
questioners to two BMT partners and 60 SMEs financing customers from BMT 
partners.  Both of them are the appropriate criteria of sample research which are 
determined by the writer.  Besides, the writer used some references related to this 
research, then processed the data by balanced scorecard method.  Its assessments 
were seen from four important perspectives namely: a) customer perspective; b) 
internal business perspective; c) innovation and learning perspective; and d) 
financial perspective.  The results of the research showed that 1) in the partners 
of BMT X, there were 20 percents of SMEs had “good performance” and 80 
percents of SMEs had “enough” performance.  Meanwhile,  in the partners of 
BMT Y, there were 53 percents of SMEs had “good” performance and 47 
percents of SMEs had “enough” performance, 2) overall, the performances of 
both BMT partners was “enough”, so there was a relationship between 
performance success level on the influential SMEs to the BMT partners success;  
3) the effect of the SMEs transmission performance to BMT partners performance 
toward performance of sharia branch office of BTN Surakarta increased the FDR 
and decreased NPF level, so the asset quality was better and encouraged the 
improvement the stability of sharia branch office of BTN Surakarta. 
 
Keywords: Real Sector Transmission Performance, The Stability of Sharia Branch 
Office of BTN Surakarta. 
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